
SUBMITTING A STUDENT REQUEST THROUGH THE STUDY 

MANAGEMENT SYSTEM (next - SMS) 
 

Students can log in to the SMS self-service from any computer with internet access. It is recommended to use 

Internet Explorer, Mozilla Firefox browsers. 

 

1. Login process:  

1.1. Enter the SMS address in the browser: https://stud.edina.lt. You need to click the Sign in button. 

 

 

  
1.2. Select from the list Kaunas College.  

 

 
 

  



1.3. In this window, the student must enter their go.kauko.lt email user names up to the @ symbol (e.g. titas.titxxx) 

and password. After entering the login details, click the Login button. 

 

 
1.4. Opens the student self-service home page. 

 

 

1.5. If you want to submit a request, click Requests. 

 
 

 
  



2. A window opens displaying submitted requests. To submit a new request, click Create New Request. 

 
 
3. The list of categories opens. Select the desired category and click Next. 

 
 
4. Next, choose the request type and click Next. 

 

 

 

  



5. Fill in the required fields and select the relevant information. 

 
 

All fields marked with an asterisk must be completed*. 

 

6. Update personal information if needed (e.g., phone number, bank account details). 
 

 
 

  



7. After filling in all fields, click the Submit button. 

 

 

7.1. After clicking the Submit button, a message will appear asking to confirm the submission of the request:  

 

• by selecting OK, the request will be submitted and cannot be edited;  

• by selecting Cancel, the request can still be edited.  

 

 

 
8. After submission, the request is added to the main request list with a ‘Submitted’ status. 

 

  



8.1. The submission date of the request does not change. The status date will change depending on the actions 

taken by the responsible staff (in process, under review, etc.).  

 
 

9. To view a submitted request, click the name of the specific Request Type. 

 

9.1. A read-only request form window opens. 

 

 
  



10. If you need to download or print the request form, click the View as PDF button. 

 

 
 

 
10.1. The request opens in PDF format. This is only a copy of the submitted request. The request has not yet been 

registered in SVS as received.  

 

 

  



11. To return to the list of requests, click the Return button. 

 

 
12. A request can be returned if information is missing or additional details are required.  

 

 

12.1. If a request is returned and you want to edit it, select the request with the status Returned for updating (click 

on the Request Type name). 

 

  



12.2. A request form window opens for editing.  

 

 

 

13. The request is edited according to the administrator’s Comment.  

 

  



13.1. After updating the necessary fields, click the Save button.  

 

 

 

13.2. After clicking Save, a message will appear asking to confirm saving the request:  

• by selecting Yes, the request will be saved, its status will change to Updated, and it can no longer be edited;  

• by selecting No, the request can still be edited. 

 

 

 
14. After submitting the corrected request, its status changes to Updated.  

 

 

  



14.1. Opening a request marked as Updated shows that it has been submitted.  

 

 

15. When the request status changes to Accepted, it means your request has been officially registered. The date of 

the Accepted status is the request’s receipt (registration) date. 

 



15.1. Now the request statement shows that the request has been received and registered.  

 

 

 

16. A registered request may later be assigned one of the following statuses:  

• Under review. In this status, the request is being examined by the responsible staff, who will decide whether the 

request can be approved or not.  

 

 • Rejected. This status indicates that the submitted request has been denied and will not be fulfilled. 

 



 
• In process. This status indicates that the responsible staff are performing the necessary actions to fulfill the 

request. 

 

 
• Completed. This status indicates that the request has been fully carried out and all processing steps are finished. 

 

 

 

 
17. If you have any technical problems filling out the request, you can write to Study Management System 

Development Specialist Milda Aužbikavičienė milda.auzbikaviciene@kaunokolegija.lt 
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