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2017-07-27 Nr. SV5-68

Atsakydami | Jusy raStus, kuriuose praSéte jvertinti ir akredituoti Jisy aukstojoje mokykloje
vykdomas studijy programas, 1nformu01ame kad, vadovaudamiesi Studijy programy iSorinio
vertinimo ir akreditavimo tvarkos aprafo’ (toliau — Aprasas) V skyriumi bei Vykdomy studijy
programy vertinimo metodikos? (toliau — Metodlka) IT skyriumi, Studijy kokybés vertinimo centro
(toliau — Centras) pasitelkti ekspertai atliko $iy Kauno kolegijoje vykdomy studijy programy (toliau
— Programos) iSorinj vertinima:

Valstybinis Programos pavadinimas Bendras jvertinimas | Numatomas sprendimas
kodas gramosp (balais) dél akreditavimo
22??12,3(%%% Verslo vadyba 15 Akredituotina 3 metams
255331;%;)(%%’2’ Turizmo ir vieSbuciy vadyba 16 Akredituotina 3 metams

PaZymeétina, kad eksperty parengtos iSorinio vertinimo iS§vados, vadovaujantis Metodikos 13,
47, 49 punktais, taip pat Studijy vertinimo komisijos nuostatais (toliau — Nuostatai) buvo svarstytos
2017 m. birZelio 30 d. Studijy vertinimo komisijos (toliau — Komisija) posédyje. Komisija,
vadovaudamasi Nuostaty 7.1 punktu, pritaré Programy vertinimo i§vadoms.

Centras, atsiZvelgdamas j eksperty parengtas Programy vertinimo iSvadas bei Komisijos
siilyma, vadovaudamasis Apraso 32 punktu, priémé sprendimg Programas jvertinti teigiamai,
kadangi bendras Programy jvertinimas sudaro ne maziau kaip 12 baly ir né viena vertinama sritis
néra jvertinta ,,nepatenkinamai®. Sprendimo motyvai yra i§déstyti $ios paZymos prieduose.

Nesutikdami su Siuo Centro sprendimu, Jiis turite teis¢, vadovaudamiesi Metodikos 135
punktu, Centrui pateikti argumentuotg apeliacija per 20 dieny nuo $io sprendimo iSsiuntimo dienos.
Centro sprendimas taip pat gali biiti skundZiamas Lietuvos Respublikos administraciniy byly
teisenos jstatymo nustatyta tvarka Vilniaus apygardos administraciniam teismui (buveinés adresas —
Zygimanty g. 2, Vilnius) per viena ménesj nuo 3io sprendimo gavimo dienos. [siteis¢jus Siam

! Patvirtintas Lietuvos Respublikos $vietimo ir mokslo ministro 2009 m. liepos 24 d. jsakymu Nr. ISAK-1652 ,,Dél studijy programy
iSorinio vertinimo ir akreditavimo tvarkos apra$o patvirtinimo* (nauja redakcija patvirtinta Lietuvos Respubllkos vietimo ir mokslo
ministro 2011 m. liepos 29 d. jsakymu Nr. V-1487).

2 Patvirtinta Centro direktoriaus 2010 m. gruodzio 20 d. jsakymu Nr. 1-01-162 ,,Dél vykdomy studijy programy vertinimo metodikos
patvirtinimo®.



Centro sprendimui, vadovaujantis Aprago 27 punktu, Centras priims atitinkamg sprendimg dél
Programos akreditavimo.

Primename, kad vadovaujantis Mokslo ir studijy jstatymo 47 straipsnio 2 dalimi ir Aprago 35
punktu, aukstoji mokykla turi viesai skelbti atlikto vertinimo rezultatus.

PRIDEDAMA.

1. Kauno kolegijos pirmosios pakopos studijy programos Verslo vadyba (valstybinis kodas —
653N20008) 2017-06-16 ekspertinio vertinimo i§vady Nr. SV4-131 iSrasas angly kalba ir jo
vertimas j lietuviy kalba, 6 lapai;

2. Kauno kolegijos pirmosios pakopos studijy programos Turizmo ir viesbuciy vadyba
(valstybinis kodas — 653N20007) 2017-06-15 ekspertinio vertinimo i§vady Nr. SV4-129
iSrasas angly kalba ir jo vertimas j lietuviy kalba, 8 lapai.
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DUOMENYS APIE [VERTINTA PROGRAMA

Studijy programos pavadinimas Turizmo ir vieSbuciy vadyba

Valstybinis kodas 653N20007

Studijy sritis Socialiniai mokslai

Studijy kryptis Vadyba

Studijy programos riisis Koleginés studijos

Studijy pakopa Pirma

Studijy forma (trukmé metais) Nuolating (3), iStestiné (4)

Studijy programos apimtis kreditais 180

EE;?:E&?;Z laipsnis ir (ar) profesiné Profesinis vadybos bakalauras

Studijy programos jregistravimo data 2000 09 21, Nr. 1182
INFORMATION ON EVALUATED STUDY PROGRAMME

Title of the study programme Tourism and Hotel Management

State code 653N20007

Study area Social Sciences

Study field Management

Type of the study programme College Studies

Study cycle First

Study mode (length in years) Full-time (3), Part-time (4)

Volume of the study programme in credits 180

?viii gzélnd (or) professional qualifications Professional Bachelor in Management

Date of registration of the study programme 21/09/2000, No 1182

Studijy kokybés vertinimo centras
The Centre for Quality Assessment in Higher Education




VI. GENERAL ASSESSMENT

The study programme Tourism and Hotel Management (state code — 653N20007) at Kaunas
College is given positive evaluation.

Study programme assessment in points by evaluation areas.

Evaluation of
No. Evaluation Area an area in
points*

1. | Programme aims and learning outcomes 2
2. | Curriculum design 2
3. | Teaching staff 3
4. | Facilities and learning resources 3
5. | Study process and students’ performance assessment 3
6. | Programme management 3

Total: 16

*1 (unsatisfactory) - there are essential shortcomings that must be eliminated;

2 (satisfactory) - meets the established minimum requirements, needs improvement;
3 (good) - the field develops systematically, has distinctive features;

4 (very good) - the field is exceptionally good.

<...>

IV. SUMMARY

The tourism and hotel programme is an important programme for Kaunas College due to
the thriving nature of this industry. It is evident to the Review Panel experts how hard the
programme team has worked in launching the modular structure and they should be encouraged in
their continuing activities in improving the learning outcomes, students’ assessment and co-
ordination between the teachers, module coordinators and administration.

The Review Team’s overall thoughts on the tourism and hotel Management programme that
tourism is growing in (Lithuania) but the numbers of students undertaking this programme has
decreased. Also, the students are very employable due to the four internships and the teaching team
seem to be considering the ever-changing industry conditions when then plan their modules.

The review team note that Kaunas College’s students are very motivated and as they study
in a productive learning community. Teachers who care about their students both before and after
graduation are extremely valuable for every higher education institution. It is also evident that the
administration team are very supportive through the joint events that they facilitate and close co-
operation that they provide. Both the students and alumni really appreciate the Kaunas College
activities in focusing on the practical approach, having practice oriented study methods, good
cooperation with the social partners and useful internships included in this tourism and hotel study
programme. At the same time, the review team would like to highlight that the programme is still a
professional bachelor level therefore, more attention should be given also to the scientific based
materials and approaches. The students of professional bachelor studies should be able to use their
knowledge and skills in the complex situations and circumstances; therefore, the programme should
stretch students also in terms of critical analysis.

The review team would like the teaching team to consider the possibilities of offering this
programme to part time students as was done previously. Although, we are very aware that focusing
on full time studies makes the programme organisation easier and clear, the teaching team should
focus on the emerging trends namely the growing demands of both the adult and working learners
which could be achieved through the offering of e-learning/online modules, to attract more students
and reduce the high drop-out rate which was discussed in detail but no obvious solution was



provided. One of the key of the tourism and hotel management programme is the focus towards the
very practical tourism and hotel industry related modules as the students and social partners find
this very effective.

It is evident that the teaching staff are struggling with the formal requirements by offering
different supportive services and activities, but the review team would like the teaching team to
focus on the programme itself as the it needs updating to reflect the current market changes which
will ensure that the important trends and changes in the tourism and hotel sector is reflected in this
programme. Hence, more innovative study methods should be used to support these trends and the
needs of the labour market incorporated into the modules.

Kaunas Colleges’ facilities are very good, classrooms are well equipped and the Review
Panel were very impressed. It is good to see that they have made such huge investments to the
learning environment. At mentioned already, more attention should be given also to the
implementation of scientific based materials and approaches into this programme.

Whether there are many students who are also working in the time of the studies, we expect
college to pay more attention to the process and availability of recognition of prior learning or
working experiences and find other solutions to support working students and reduce drop-out rate
and Kaunas College has done improvements in increasing study quality, study organization and in
mobility issues.

III. RECOMMENDATIONS

1. The position of the Tourism and Hotel Management programme focus is a bit confusing and
how this goal is supported by the job positions achieved after graduation should be investigated
further.

2. It should also be ensured that all modules are underpinned by current research and academic
enquiry as many of the teaching staff may be currently undertaking very valuable research
which should be integrated into the delivery of their modules.

3. Continue to support the teaching team in their career development and the updating of both the
pedagogic and academic/scholarly activity is encouraged, should be financially supported and
rewarded.

4. The issue of academic underpinning and referencing arose since no anti-plagiarism software or
an approach was used. Moving forward this should be reviewed for all modules, especially the
Final Thesis.

5. The Tourism and Hotel Management programme and its student’s representatives might explore
ways to further involve students in the formal decision-making processes of Kaunas College
which can be undertaken internally and externally with industry experts as the practical
relevance of the programme is one of the main priorities in the development and delivery of the
programme.

6. Since the English and Lithuanian programmes are not run concurrently, both programme
managers and module co-ordinators should work closely, to ensure that both programmes meet
the same level of learning outcome and achieve the same study quality.

7. Encourage the teaching team to further develop the modules in an even more global context in
the future as well as benchmarking.

8. Practical modules such as restaurant service, digital marketing, front office operations and
accommodation studies are not part of the tourism and hotel programme in Kaunas College. As
these are a key part of the tourism and hotel industry, they would form an integral element of
any international tourism and hotel programme.



9. The drop-out rates are a concerning issue and the control of this issue should be monitored and

controlled. A strategic approach should be developed to counteract the drop-out rates including
all levels of stakeholders.

10. Although there is a good number of social partners, they should be more involved in developing
the design of curriculum. Students admitted they would be glad and motivated to receive more
lectures by social partners. Nevertheless, more applied research projects and formal feedback
from social partners would be advised to maintain constant update on labour market.

<...>




Vertimas i§ angly kalbos
KAUNO KOLEGIJOS PIRMOSIOS PAKOPOS STUDIJU PROGRAMOS TURIZMO IR

VIESBUCIU VADYBA (VALSTYBINIS KODAS - 653N20007) 2017-06-15 EKSPERTINIO
VERTINIMO ISVADU NR. SV4-129 ISRASAS

V. APIBENDRINAMASIS JVERTINIMAS

Kauno kolegijos studijy programa Turizmo ir viesbuciy vadyba (valstybinis kodas — 653N20007)
vertinama teigiamai.

Eil. Vertinimo sritis Srities
Nr. jvertinimas,
balais*
1. | Programos tikslai ir numatomi studijy rezultatai 2
2. Programos sandara 2
3. Personalas 3
4. | Materialieji iStekliai 3
5. Studijy eiga ir jos vertinimas 3
6. Programos vadyba 3
IS viso: 16

* 1 - Nepatenkinamai (yra esminiy trikumuy, kuriuos biitina pasalinti)
2 - Patenkinamai (tenkina minimalius reikalavimus, reikia tobulinti)
3 - Gerai (sistemiSkai plétojama sritis, turi savity bruozy)

4 - Labai gerai (sritis yra i§skirtiné)

<..>

IV. SANTRAUKA

Studijy programa Turizmo ir vieSbuciy vadyba yra svarbi Kauno kolegijai, nes $i sritis
sparCiai auga. Eksperty grupé suvokia, kad Kolegija jdéjo daug pastangy kurdama moduling
struktiirg ir ragina Kolegija toliau tobulinti studijy rezultatus, gerinti studenty vertinimo sistemg ir
uZtikrinti bendradarbiavima tarp déstytojy, dalyky koordinatoriy ir administracijos.

Vertindama studijy programa eksperty grupé padaré i§vada, kad turizmo industrija auga
(Lietuvoje), bet 3ig studijy programga studijuojanciy studenty skaiCius sumazéjo. Studentai turi geras
jsidarbinimo galimybes, nes atlicka keturias praktikas, be to déstytojai, rengdami savo dalyky
programas, atsizvelgia j nuolat besikei¢iancias rinkos sglygas.

Eksperty grupé pastebéjo, kad Kauno kolegijos studentai labai motyvuoti. Jie studijuoja
mokymuisi palankioje bendruomenéje. Kiekviena auk$tojo mokslo jstaiga labai vertina déstytojus,
kurie rlipinasi savo studentais studijy metais ir po studijy baigimo. Administracijos darbuotojai
aktyviai dalyvauja vykdant studijy programa: rengia bendrus renginius ir glaudZiai bendradarbiauja
su déstytojais ir studentais. Ir studentai, ir alumnai palankiai vertina tai, kad Kauno kolegijoje
studijos yra orientuotos j praktinj mokyma, taikomi praktika pagristi studijy metodai, palaikomi
glauds ry$iai su socialiniais partneriais ir j studijy programa Turizmo ir viesbuciy vadyba jtrauktos
praktikos. Taciau eksperty grupé paZymi, kad studijy programa yra profesinio bakalauro lygmens,
todél reikia naudoti daugiau mokslo taikomosios medZziagos ir metody. Profesinio bakalauro



programas studijuojantys studentai turi gebéti panaudoti savo Zinias ir gebéjimus ypatingose
situacijose ir sudétingomis aplinkybémis. Todél biitina ugdyti studenty kritinj mastyma.

Eksperty grupé pageidauty, kad studijy programos vykdytojai apsvarstyty galimybe déstyti
istestines studijas, kaip buvo anks¢iau. Nors eksperty grupé suvokia, kad nuolatines studijas vykdyti
yra paprasciau ir naudingiau, Kolegija turéty atsizvelgti | naujas tendencijas — visy pirma j tai, kad
dauggeja besimokan¢iy suaugusiyjy ir dirbandiy studenty. Reikéty parengti e. mokymo ar nuotolinio
mokymo modulius, pritraukti daugiau studenty ir sumazinti didelj nubyréjusiy studenty skai&iy (del
Sios problemos buvo nemaZai diskutuota, bet konkretus sprendimas nebuvo priimtas). Vienas i§
studijy programos Turizmo ir viesbuciy vadyba privalumy yra tas, kad déstomi labai praktiniai
turizmo ir vieSbu¢iy dalykai. Studenty ir socialiniy partneriy nuomone, tai yra labai naudinga.

Akivaizdu, kad personalas labai stengiasi laikytis formaliy reikalavimy, sitilydamas jvairias
pagalbines paslaugas ir veiklas. Tagiau eksperty grupé pageidauty, kad déstytojai labiau sutelkty
demes;j j pacig studijy programa, nes ja reikia perziiiréti, kad joje atsispindéty dabartiniai turizmo ir
vieSbuciy rinkos pokytiai. Todél déstant studijy programa reikia naudoti naujoviskesnius studijy
metodus, atsiZvelgti j darbo rinkos poreikius.

Eksperty grupés nuomone, Kauno kolegijos patalpos labai geros, auditorijos tinkamai
irengtos. Pagirtina, kad Kolegija investavo j mokymo aplinkos gerinimg. Tagiau, kaip minéta,
studijy procese reikia naudoti daugiau mokslinés medziagos ir moksliniy metody.

Kadangi dauguma studenty dirba, eksperty grupé tikisi, kad Kolegija nustatys tvarka, pagal
kurig bty pripaZjstamas ankstesnis mokymasis ar darbo patirtis ir ieSkos kity biidy, kaip padéti
dirbantiems studentams bei sumaZinti nubyréjusiy studenty skaitiy. Kauno kolegija pagerino
studijy kokybe, studijy organizavimg ir padidino studenty ir déstytojy mobiluma.
<..>

III. REKOMENDACLJOS

1. Studijy programos Turizmo ir vie$bu¢iy vadyba paklausa darbo rinkoje ne visai aiski. Reikia
geriau iSanalizuoti, kokiose darbo vietose jsidarbina studijy programos absolventai.

2. Reikia uztikrinti, kad visi dalykai biity déstomi remiantis vykdomais moksliniais tyrimais.
Atsizvelgiant j tai, kad dauguma déstytojy vykdo svarbius tyrimus, jie galéty jtraukti Siuos
tyrimus j savo dalyky turinj.

3. Reikeéty uztikrinti déstytojy profesinj tobuléjima, skatinti juos dalyvauti pedagoginéje ir
akademinéje mokslingje veikloje, paremti juos finansiskai.

4. Svarstoma problema tapo akademinis pagrindas ir informacija/nuorodos dél to, kad nebuvo
naudojama plagiato patikros sistema ar kiti buidai.. Ateityje reikéty tikrinti visy dalyky darbus,
ypac baigiamuosius darbus.

5. Studijy programos Turizmo ir vie$buéiy vadyba vykdytojai ir studenty atstovai turi ir toliau
ieSkoti buidy, kaip jtraukti studentus j formaly sprendimy priémimo procesg Kauno kolegijoje.
Sis procesas gali bati vidinis arba i¥orinis, kuriame dalyvauty turizmo ir vieSbuciy vadybos
ekspertai, nes vienas i$ studijos programos prioritety yra praktinis mokymas.

6. Kadangi studijy programa lietuviy ir angly kalbomis nesutampa, studijy programos vykdytojai
ir dalyky koordinatoriai turi sutelktai dirbti, kad uZtikrinty, jog abiem kalbom déstomy
programy studijy rezultatai ir studijy kokybé biity vienoda.

7. Skatinti déstytojus dar labiau tobulinti jy déstomus dalykus — jtraukti j juos daugiau tarptautinio
turinio ir lyginamosios analizés.

8. Praktiniai dalykai, pavyzdZiui, restorany paslaugos, skaitmeniné rinkodara, klienty aptarnavimo
operacijos ir apgyvendinimas, néra jtraukti j Kauno kolegijos studijy programg Turizmo ir
viesbudiy vadyba. Sie dalykai yra svarbi turizmo ir viesbudiy vadybos sektoriaus dalis, todél
bet kuri tarptautiné turizmo ir viesbuciy vadybos studijy programa turéty juos apimti.



9. Susirtipinimg kelia nemaZas nubyréjusiy studenty skaicius, i situacija turéty biti stebima ir
kontroliuojama. Pasitelkiant visy lygiy dalininkus, reikia numatyti strategija, kaip sumaZinti
nubyréjusiy studenty skai¢iy.

10. Nors socialiniy partneriy skaifius nemazas, reikéty juos labiau jtraukti rengiant studijy
programos sandarg ir dalyky programas. Studentai teige, kad noréty, jog daugiau paskaity
destyty socialiniai partneriai. Kad studijy programa atitikty darbo rinkos poreikius, reikia
vykdyti daugiau moksliniy tyrimy projekty ir palaikyti formaly griztamajj ry§ su
socialiniais partneriais.

Paslaugos teikéjas patvirtina, jog yra susipazings su Lietuvos Respublikos baudziamojo kodekso
235 straipsnio, numatancio atsakomybe uZz melaginga ar Zinomai neteisingai atlikta vertima,
reikalavimais.
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